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MHPHYSIOTHERAPY Fees & Payment Policy
Purpose
MHPHYSIOTHERAPY is committed to providing clear and transparent information regarding fees, payment arrangements, and patient financial responsibilities.
By booking an appointment, patients agree to the terms outlined in this policy.
Treatment Fees
Current treatment fees are available on the MHPHYSIOTHERAPY website and may be provided upon request.
Fees are reviewed periodically and may be amended. Patients will be informed of any changes before treatment is provided.
Payment Terms
Payment is due at the time of treatment unless alternative arrangements have been agreed in advance.
Accepted payment methods may include:
· Debit card
· Credit card
· Cash 
· Bank transfer 
Private Medical Insurance
Patients using private medical insurance remain responsible for ensuring that:
· Their policy covers physiotherapy treatment.
· Any required authorisation has been obtained before treatment.
· Any policy limits, excesses, shortfalls or excluded treatments are understood.
Where MHPHYSIOTHERAPY invoices an insurer directly, the patient remains responsible for any fees not paid by the insurer for any reason.
Any outstanding balance not settled by the insurer will become payable by the patient.
Outstanding Payments
Invoices must be paid within the timeframe stated on the invoice.
MHPHYSIOTHERAPY reserves the right to:
· Decline future appointments where an account remains unpaid.
· Request payment in advance for future appointments.
· Recover outstanding debts through appropriate means where necessary.



Refunds
Refunds will be considered where:
· Payment has been taken in error.
· A duplicate payment has been made.
· Treatment cannot be provided due to circumstances within the control of MHPHYSIOTHERAPY.
Refund requests will be reviewed individually.
Appointment Fees
Treatment fees apply to the appointment time reserved for the patient.
Any applicable cancellation or non-attendance charges are governed by the MHPHYSIOTHERAPY Cancellation & Rescheduling Policy.
Fee Queries
Patients who have questions regarding invoices, insurance claims or payment arrangements are encouraged to contact MHPHYSIOTHERAPY promptly so that concerns can be resolved as quickly as possible.
Contact Information
MHPHYSIOTHERAPY
Email: info@mhphysiotherapy.com
Telephone: 07485 042417
Website: www.mhphysiotherapy.com
Policy Review
This policy will be reviewed periodically and updated as required to reflect changes in business practices or legal requirements.
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