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Privacy & Data Protection Policy
Purpose
MHPHYSIOTHERAPY is committed to protecting the privacy and security of personal information.
Information Collected
· Name
· Address
· Date of birth
· Contact details
· Medical history
Lawful Basis
Information is processed for:
· Provision of healthcare services
· Clinical record keeping
· Legal and regulatory obligations
· Legitimate business interests
Data Security
· Password-protected systems
· Secure cloud storage where applicable
· Restricted access to patient information
· Regular review of data security measures
Patient Rights
Patients may:
· Request access to their records
· Request correction of inaccurate information
· Request restriction of processing where applicable
· Lodge a complaint with the Information Commissioner’s Office (ICO)




Data Sharing
Information will only be shared:
· With patient consent
· When clinically necessary
· When required by law or safeguarding obligations.
· Consent discussions should be documented within the clinical record.

Data Breaches
Any actual or suspected data breach will be investigated promptly and reported where required.
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